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V. Arj

@® OO Tourist Information, My name is OOO.

@ How may I help you?

® Just a moment please.

@ Let me put you through to a Japanese (Chinese) interpreter.

® We are open from 9 AM. to 6 P.M.

® Please hold while I look up the information for you.

@ If you have any other questions, feel free to call us again at this number.

Thank you. Have a nice day.

@ I'm afraid I can't help you at the moment. However, if you could leave your name and
phone number, T will get back to you as soon as possible.

The telephone number for Seoul Station is 392-7788.

@ Thank you for your patience.

® I'm sorry for the delay.

® The English (Japanese) interpreter is assisting another customer at the moment. Could you
please call again later?

The English (Japanese) interpreter is answering other calls at the moment. Would you like
to leave your telephone number? She/He will contact you the moment she/he becomes
available.

® I'm not able to reach the person in charge there at the moment. Could you please call
back on Monday?

® Excuse me. Could you repeat that please?/ Excuse me, pardon?

@ Excuse me. Could you speak more slowly, please?

(Susan) speaking. How can I help you?
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» Brochure Request

Q : Can I get a tour map of Seoul?

A How many copies would you like?

Q : Just one copy, please.

A © Just a moment, please. (after finding a tour map.) Here you go. This is the tour map of
Seoul.

Q : How much is it?

A @ It's free of charge.

Q : Oh! Thank you.

A Is there anything else I can do for you?

Q : No, thank you.

A Please visit us again if you have any further questions.
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» Transportation Information (Airport)

Q : How can I get to Incheon Airport?

A @ Incheon Airport? Where are you now?

Q : I'm in the Inter—continental hotel near the COEX.

A @ You can take the airport limousine bus in front of the hotel.

Q : How much is the bus fare? How long does it take?

A @ Tt depends on the traffic. But it usually takes about an hour and 20 minutes. The fare is
8,000 won. Can I help you with anything else?

Q : No. Thank you very much.
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» Information about a Tourist Destination

Q : I would like to visit a traditional place in Seoul.

A May I suggest Gyeongbokgung Palace? The National Folk Museum is also located within
the palace grounds, and is a great place to visit.

Q : Gyeongbokgung? Sounds good. How can I get there?

A @ Where are you now?

Q : I'm in Dongdaemun.

A : Take Subway Line 1 and go from Dongdaemun Station to Jongno 3-ga Station. Then
transfer to Line 3 and get off at Gyeongbokgung Station. Take exit 5 to get to the
palace. Do you have any other questions?

Q : No, thank you.

A : Have a good day!
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» Questions from Multiple Visitors at the Same Time

Q1 : How can I get to Ssamjigil in Insa—dong.

Q2 : Could you tell me the way to Changdeokgung Palace?

A : I'm sorry, but could you please wait until I'm finished helping this person? You are
looking for Ssamziegil in Insadong, right?

Q1 : Yes.

A (spreads out a map of Insadong, marks the current location and then gives directions to
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the destination) Go out of here and turn right. Walk 5 minutes till you find the letter '
#' on a yellow sign. That's the starting point of Ssamjigil in Insadong.

Q1 : Thank you. (Leaves)

A 1 Thank you for waiting. Where did you say you would like to go?

Q2 : Id like to go to Changdeokgung Palace.

A @ Changdeokgung Palace? Go out Exit 3 at Anguk Station on Subway Line 3. Walk for 5
minutes in the direction of the Hyundai Building and you will see Changdeokgung
Palace. Please keep in mind that it is closed every Monday.

Q2 : Oh, I see. Thank you.
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» Making a Reservation for a Tourist Destination

Q : I am looking to take some students on a field trip to an arboretum near Seoul. Could

you recommend some good places to go?

A An arboretum? Wait a minute. How about the Garden of Morning Calm in Gapyeong,
Gyeonggi—do? Located at the foot of Mt. Chungnyeongsan, it offers scenic views and is
well laid out. It will be perfect for a field trip. For a group over 30 persons, a
reservation is required.

. Really? How much is the admission fee?

. The fee is 5,000 won for an adult, 4,000 won for those under age 19.

: How can [ make a reservation?

: T will make a reservation online for you now. How many people?

¢ Three adults and thirty middle school students.

>0 >0 >0

. Three adults and thirty middle school students? OK. Your reservation has been completed.
You can pay directly at the arboretum. Do you have any other questions?

Q @ No, Thank you very much.
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» Making a Reservation for a Tourist Destination

Q :
A

>0 > 0
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I'd like to visit Panmunjeom.

You have one of two choices for the Panmunjeom tour. One tour includes only a visit
to Panmunjeom and the other includes a visit to Panmunjeom and the Infiltration
Tunnel. The first one costs 80,000 won and the second 110,000 won. Which one would
you like?

: Tl try the combined tour of Panmunjeom and the Infiltration Tunnel.
© A reservation is required for the tour. Would you like to make it now?
> Can I do that here?

: Sure. We can make a reservation for you. I just need to inform you of one thing. Some

countries are subject to government approval before joining the tour. So, could you

please tell me your nationality?

> Yes, I'm American!

: When would you like to go?

* I'm busy tomorrow. How about the day after tomorrow?
* How many persons are going?

: Two persons including me.

 Just a moment, please. (After inquiring further about the reservation) A reservation has

been made for the combined tour for two persons the day after tomorrow. The bus
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leaves in front of Gwanghwamun Building at 8:00 A.M. on October 30. Be sure to take
your identification card. Please leave us your name and phone number so that we can

call you if there are any changes to the schedule.

Q : My name is Mark and my phone number is 000-000. Thanks a lot.
A : I'm sure you'll enjoy your trip!
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» Seoul City Tour

Q : (While pointing to a brochure) Could you explain the city tour bus to me?

A © The bus stops at major attractions in downtown Seoul. Inside the bus, personalized
automated guide systems offer basic information on attractions in English, Japanese, and
Chinese.

Q : What places does it stop at in Seoul?

A @ The tour starts at Donghwa Duty Free Shop in Gwanghwamun and passes by old
palaces in Seoul like Gyeongbokgung. You can also get to major tourist spots such
as N Seoul Tower, Korea Folk Village, the Korean War Memorial, Insadong, and the
president's house, Cheongwadae.

Q : Where are the bus stops?

A As you see in the brochure, they include Lotte Hotel, Seoul Station, Yongsan Station,
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Itaewon, Sofitel Ambassador Hotel, Grand Hyatt Hotel, Daehangno Street, Sejong Culture
Center and so on.

. How much is it?

: A single ticket costs 5,000 won and a full-day ticket is 10,000 won. The full-day ticket
allows you to get on and off as many times as you like between 9 A.M. and 7 P.M.

: How often, and until what time does this bus run?

. The first bus leaves from Gwanghwamun Building at 9:00 A.M. and it runs every 30
minutes. The last bus leaves at 9:00 P.M.

: Where is the nearest bus stop from here?

¢ (indicating it on the map) Just in front of Gwanghwamun Building.

. T see. Thank you so much.
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» Information on Accommodations

Q : I am trying to find inexpensive and comfortable accommodations in the vicinity of
Gyeongju Railroad Station.

A Please hold while T look up the Goodstay hotels in that vicinity.

Q : What is "Goodstay"?

A In order for visitors to better enjoy their stay in Korea, the Korea WTourism
Organization has selected a number of comfortable and inexpensive accommodations and
labeled them as Goodstay hotels.

Q T see.

A @ Thank you for your patience. There are two Goodstay motels near the station. Motel
OO and motel OO. Do you have a pen and paper handy? The telephone number for
OO is 054-222-1111 and the telephone number for OO is 054-111-2222. Both of
them are on the 150m west of the station. Do you have any further questions?

Q : No, thank you. A @ Thank you. Have a good trip!
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» Making a Hotel Reservation (1)

Q : I want to stay at a traditional Korean hotel in Seoul. Could you recommend one for
me?

A 1 There is a Korean—style guesthouse near Changdeokgung Palace.

Q : Guesthouse? That sounds good.

A How many people will be staying?

Q : My wife and me. How much is it?

A @ Just a moment please. A economy priced double-room is 50,000 won per night.

Q : Can I make a reservation now?

A 1 Yes, you may. When would you need the room?

Q : Il stay from October 20 to 21.

A @ Fortunately, the room is available. Have you decided to reserve a double room?

Q : Yes, please.

A 1 OK. Your reservation is complete. You can pay at the hotel.

Q : Could you tell me how to get to the guesthouse?

A © Take Exit 2 at Anguk Station on Line 3 and keep going in the direction of the Jaedong
Elementary School. And take a right at Toms Pizza. The guesthouse is called OO and
telephone number is OOO-0000. Do you have any other questions?

Q : No, Thank you very much.
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» Making a Hotel Reservation (I)

Q

A

Q

» 8

: Where are some good resorts to go skiing at with my friends. Could you recommend

me one in Gangwon-do?
There are many ski resorts in Gangwon-do. I'll recommend some places. Choose one of

the following. (Shows them a list of ski resorts.)

: (After thinking it over) OO Park Ski Resort looks good. Could you help me find a

place to stay there?

. OO park has condominiums, hotels, and a youth hostel. The room charge is 250,000

won per night at both hotels and condominiums, and 160,000 won per night at the

youth hostel. Prices are higher during the peak season.

: Hotels and condominiums are too expensive for me. I'd better take the youth hostel.

Can I make a reservation now?

* Yes, when would you like to stay?
: From December 20 to 23, is that possible?
. Fortunately, rooms are available. I've made a reservation for OOO from December 20 to

23 for three nights. Do you have any other questions?

: No, Thank you very much.
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» Shopping Information

: I heard that Korea is famous for Goryeo ginseng. Where can I buy it?

: Goryeo ginseng? There are a lot of stores that sell it at Namdaemun market in Seoul.

: How can I get to Namdaemun Market?

. Where are you now?

: I'm in Gangnam.

> You should take Subway Line 2 at Gangnam Station to Dongdaemun Stadium Station,

>0 =0 = 0

Then transfer to Line 4 get off at Hoehyeon Station. The market is closed on Saturday
evening, so avoid that day. Do you have any other questions?

Q : No, Thank you for the information.
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» Restaurant Information

Q : T am trying to find a famous restaurant in Insadong.

A : A famous restaurant in Insadong? What kind of food would you like Korean, Chinese,
apanese or Western?

: T'd like something Korean.

How much do you want to spend?

: Any amount is fine.

. Please wait a moment. Do you know Ssamyjigil in Insadong?

* Yes.

. Follow Ssamjigil until you see OO drugstore. Take a right there. The street is full of

-0 >0 » 0

restaurants serving traditional Korean food. The price of food ranges from 20,000 won
to 30,000 won for lunch and 40,000 won for dinner. Do you have any further
questions?

Q : No, thank you.
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» Making Reservations for a Restaurant (1)

Q : Could you suggest a place where I can have dinner while watching a traditional Korean

performance?
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Q:

. There are three restaurants—Korea House, Sanchon, and Arirang.

: Which one do you recommend?

Well, Korea House serves either a buffet or full-course dinner, and the show consists of
traditional Korean dances and music. Sanchon serves vegetarian dishes that are common
in Buddhist temples.

. Korea House sounds better. How much is it for the meal?

: The show, with meal included, costs 29,000 won, The first show starts at 5:00 P.M.
and the second at 7:00 P.M. The price of courses ranges from 57,200 won to 99,000
won. It's 28,600 won for the lunch buffet and 30,800 won for the dinner buffet.

: Can I reserve a table now? I'd like to reserve a Korean-—style dinner buffet for four

people along with a performance on October 15.

1 I see, I've made reservations for four on October 15.

> How can I get to Korea House?

: Take Exit 3 at Chungmuro Station on Subway Line 4. Then walk about 100 m. The
phone number is 2266-9101. Do you have any other questions?

No. Thank you very much.
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» Making a Reservation for a Restaurant(1l)

Q : T have no idea what kind of food would be good for a Japanese client.

A : How about Jeonju bibimbap. Japanese people tend to like things that aren't that spicey.

Q  Sounds good. Can you recommend a good restaurant for bibimbap in Seoul?

A 1 OO restaurant in the Gangnam area is well known for Jeonju bibimbap and [I[]
restaurant also has a good reputation for their neobianii (grilled beef) along with
bibimbap. Be sure to make a reservation beforehand as it can get quite busy.

Q : I'd better go to the [ restaurant. Can you make a reservation for us?

A © Yes, I made a reservation for tomorrow for three at 12. Please refer to this for the

number and directions.

Q : Thank you very much.
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» Event Information

Q : I want to go to a cherry blossom festival.
A ¢ A cherry blossom festival? Jinhae is one of the most famous places in Korea for cherry
blossoms. Have you ever heard of the Jinhae Naval Port Festival?

Q : Yes. I've been there before. Are there any other cherry blossom festivals?
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>0 > 0 >

Q:
A @ Thank you. Have a good trip!

: Oh, you've been to Jinhae? How about cherry blossom festival at Mt. Maisan.
. That's sounds good. How can I get there from Seoul?

> Do you want to go there by bus or drive yourself?

: Tl drive a car.

> Do you have a pen and paper handy / Can you write this down? There are two ways

to get there. First, you can take Gyeongbu Highway south and transfer to
Daejeon-Tongyeong Highway. Then take Muju Interchange and drive in the direction of
Jinan on National Road 30. Or, you can drive south on Gyeongbu Highway and
transfer to Honam Highway. Then take the Jeonju Interchange and head to Jinan.
Cherry blossoms blossom around the middle of April, which will be a good time to go.
Do you have any other questions?

No, Thanks a lot.
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» Making Reservations for an Event (I)

Q : Wed like to go to a festival where our family can experience nature. Do you have any
recommendations?
A : Hampyeong Butterfly Festival would be a perfect choice. It is held from May 3 to 8 for
six days. It is 5,000 won for an adult and 3,000 won for a child.
: Can I make a reservation for it now?
> Yes.

: I'd like to make reservations for two adults and one child.

= O > 0

: Your reservation is complete. You can pay admission at the festival grounds. Do you
have any other questions?

: No, Thank you.

: Have a good trip!
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» Making Reservations for an Event(1)

Q :
A

> O > O

>0 > O

Is there a festival in summer that I can enjoy with my friends?
Boryeong Mud Festival is one of the most popular festivals in summer. It was named
the country's best festival for two consecutive years by the Ministry of Culture, Sports

and Tourism.

: Where does the festival take place?
: At Daecheon Beach in Boryeong, Chungcheongnam—-do Province from July 12 to 22.
: Can you make a reservation for me now?

* I'm afraid it's impossible for me to do that here. Please call the tourist information center

in Boryeong. You can call 041)932-2023.

: Ok, I see.
> Do you have any further questions?
: No. Thank you.

: Have a nice trip.
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» Exchanging Money

Q : Where can I exchange money?

A * You can do that at most banks on weekdays.
Q : Is there a bank nearby?

A @ You will find OO bank across the street.

Q : Can I exchange traveler's checks as well?

A Sure, no problem.

Q : Thank you.

A : Have a nice day.
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» Banking

Q : I'd like to get some money from the bank.
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Q:

» R

> You want to withdraw some money from your bank account?
* Yes, I tried using ATMs at several banks nearby, but none of them worked.
: I see. Which bank did you visit? It's not possible to withdraw cash from your bank

account at every ATM. Signs with "Global ATM" written on them can be found at most
ATMs of major banks. What about 00 bank?
Thanks.
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» Sale

(A salesperson approaches a browsing customer.)

: Hello. How can I help you?

: I'm trying to think of what souvenirs I should bring back. Could you help me, please?
¢ Certainly. Who are you bringing them back for?

. I'd like to get some things for my friends.

: What price range did you have in mind?

© Well, since I'll be needing several, I'm looking for something rather inexpensive.

>0 =0 = 0 >

: How about this mobile phone accessory? It's handmade and only 5,000 won, It is quite
reasonably priced.

¢ It's nice, but do you have it in another color?

: Sure. We have pink, blue and reddish brown.

: Ok, Tl take five of each color, please.

. (wrapping) The total comes to 75,000 won. Do you need anything else?

: No. That will be all. Thank you.
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» Complaints

A : Hello. How can I help you?

Q : I'm having trouble searching the web because the computer doesn't seem to be working.

A We're sorry for the inconvenience. I'll ask the after service company to take care of it.
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A

Please use another computer.

: Hello. How can I help you?

* You suggested I go to this restaurant, but it was closed. It was rather embarrassing. I

went there with a very important client. Don't you confirm information when you give it
to a customer?

We're are truly very sorry about this. I will recommend another place. Have a nice day.
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» Emergency

A
Q

. Hello. How may [ help you?
: Oh my God! My son/daughter disappeared while T was talking with someone else.
A

Please calm down, Ma'am. Don't worry, we will do everything we can to find your
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son/daughter immediately. I will help you. Can you tell me your son/daughter's name
and describe what they look like? (listen to her and take down information). His/her

name is OOQO and she/he is OOO (Use a PA system if available/report to the police.)
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» Information about a Tourist Destination

Heading

Dear ooo: Thank you for your (letter/e—mail).

Body
[ am writing in response to your inquiry about autumn foliage at Mt. Seoraksan. Autumn
colors start to appear around the end of this month and will last about one month. If you

come to Seoraksan National Park on weekdays, you can avoid the traffic jam.
@ Inquiries: Seoraksan National Park office Tel. 033-636-7700

Sinature

Hong Gil Dong <{email: OOO@mail.knto.or.kr)
40 Cheongyecheonno, Jung—gu, Seoul 100—180
KTO Tourist Information Center

Telephone @ 02-729-9600

FAX : 02-319-0086
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Information about Accommodations

eading
Dear OO: Thank you for your (letter/e~mail).

Body

I am Writing in response to your inquiry regarding pension accommodations in
Pyeongchang, Gangwondo. There are a lot of pension complexes near OO resort in
Pyeongchang, Gangwondo. The room charge is 70,000 per night during weekdays, and
90,000 won on weekends. 110,000 for a high—-demand season. There is 10,000 won
overcharge per one more person. It is advisable to make a reservation beforehand on

holidays and weekends as spaces fill up quickly.

@ Inquiries : Pyeongchang Complex Tourist Information Center.
Tel. 033-330-2771

Si
H

nature
ong Kil Dong <email : OOO@mail.knto.or.kr)

210-2 Hari Pyeongchang eup, Pyeongchang ,Gangwondo.
Telephone : 033-330-2771
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4% {email: OOO@mail.knto.or.kr)
AFEHDAA T AFEA] HdF 2558-1
A3}k 064-739-1330

» Restaurant Information

Heading
Dear oo : Thank you for your (letter/e-mail).

Body
[ am writing in response to your inquiry about restaurants catering to Chinese visitors on
Jeju island. There are two special Chinese restaurants in Jungmun complex. Enclosed are
the names and phone numbers below.

o OOO Town : It services fusion food (dish changed into food for the taste of Korean in
Chinese style). It houses various subsidiary facilities. (064=777-7777)

o OO Goel restaurant: It is recommended for those who want to feel the flavor and taste of
JeJu. Special discount is available in case of reservation for group (064-222-2222)

@ Inquiries : Tourist Information Center, Jungmun complex, Jeju
064)739-1330

Signature

Hong Kil Dong <{email : OOO@mail knto.or.kr)

Saekdaldong 2558-1 Seogwipo, Special Self-governing Province
Telephone: 064-739-1330
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FAX: 02-319-0086

» Shopping Information

Heading

Thank you for your letter/e—mail.

Body
[ am writing in response to your inquiry about night shopping at Dongdaemun market.

Business hours
o Retail-shopping mall: 10; 30 am- 5;00 am next day
o Wholesale—shopping mall: 9;00 pm— 5;00 am next day

@ Inquiries : Dongdaemun Tourist Information Center Tel. 02-2236-9135

Signature

Hong Kil Dong <email : OOO@mail.knto.or.kr)
40, Cheongyecheonno, Jung—gu, Seoul 100-180
KTO Tourist Information Center

Telephone : 02-729-9600

FAX @ 02-319-0086
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» Events Information

Heading
Dear oo: Thank you for the mail.

Body
I am writing in response to your inquiry about pampas grass festival in the Skypark of

World Cup Park.

o Event period: Oct. 12 (Fri) = Oct. 21(Sun) (10 days)

o Location: Skypark in World Cup Park.

o Admission free

o Transportation: Take subway line 6 to World Cup Stadium station and get out of Exit 1.
Keep going along the road in the same direction to Skypark on the right side.

@ Inquiries: World cup park office Tel. 02-300-5501~02

Signature

Hong Kil Dong <email: OOO@mail knto.or.kr)
40, Cheongyecheonno, Jung—gu, Seoul 100-180
KTO Tourist Information Center

Telephone: 02-729-9600

FAX: 02-319-0086
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